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Why has this report come to the Overview and Scrutiny Committee?  
 
This report is to introduce procedural guidance for Members which outlines how they 
can support their residents, who are private or social tenants, where there are issues 
with their housing and how to escalate these to CBC officers where appropriate. 
 
 
 
RECOMMENDATIONS: That OSC recommend the procedural guidance to all Members 
 
 
 
 

1. BACKGROUND  
 

1.1 The OSC set up a Housing Task and Finish Group to consider how Members could 
support the Housing Team and their residents on housing matters. One of the 
requests that came out of that group was for a document advising how 
Members can support residents with complaints about their housing.  
 

1.2 The document confirms that the first stage for any complaint is for the tenant to 
speak to their landlord about the issue, and details are given for the main social 
housing providers in Copeland.  
 

1.3 Where the matter is not resolved, the landlord’s own complaints procedures 
should be followed.  
 

1.4 CBC’s Housing Team can advise where there are potential serious hazards in the 
property, for both social and private rented properties, and will do an inspection 
if necessary, based on the Housing, Health and Safety Rating System (HHSRS).  
 

1.5 CBC has enforcement powers it can use where the landlord does not take 
appropriate action to rectify hazards in the property.  
 

1.6 The guidance includes a flow chart for Members, for both social and private 
tenants.  

 
 



  

 
 
 
 

2. Proposal 
 

2.1 It is proposed that the attached procedural guidance be shared with all elected 
Members, to assist them in their support of their residents in housing related 
matters.  

 
3. CONCLUSION  

 
3.1 The procedural guidance is referred to the Overview and Scrutiny Committee to 

consider and recommend to Elected Members.  
 
 
 
Background Paper and Appendices: 
 
 
Appendix 1 – Procedural Guidance on Housing Complaints 


